
Customer Conference Agenda 

A Day to Learn, Share and Shape What Comes Next 
Customer Conversations • Practical Insight • Product Direction

19 November 2026 
10:00 – 18:00

10:00 – 10:30 Registration & Breakfast
Breakfast and informal networking.

location-dot Smeaton Vaults

10:30 – 10:45 Welcome
user Tony Livesey - Setting the scene for the day.

location-dot Queen Charlotte Room

10:45 – 12:00 Interactive Sessions

Enablement: Getting More  
From AutoRek
user Scott Rafferty and Frank Reynolds

location-dot Upper Sugar Room

Product: Help Shape 
What Comes Next
user Ross Harvey and Donald Campbell

location-dot Queen Charlotte Room

12:00 – 12:15 Coffee Break location-dot Smeaton Vaults

13:00 – 14:00 Lunch & Networking location-dot Smeaton Vaults

Customer Perspectives
user Alastair MacKenzie with customers 

A candid fireside conversation on changing financial operations and 
meaningful uses of AI with Travis Nell (Funding Circle), Richard Draper 
(ClearBank), Cody Moolman (Zepz), Glen Tillotson (Everywhen)  
and Chris Knox (Microsoft).

location-dot Queen Charlotte Room

12:15 – 13:00

14:00 – 14:15 What’s Next for AutoRek
user Michael Garrett

Our direction, priorities and commitment to greater 
intelligence, control and customer value.

location-dot Queen Charlotte Room

14:15 – 15:30 Parallel Sessions

Product: Today, Next,  
Exploring
user Kemal Sangrar

What customers can use today, what we’re 
building next and where we’re exploring 
further innovation. Demos and customer  
use cases throughout.

GRC – Kristian Davies 
DPS – Liam McRoe 
AutoRek Build AR & AI – Chantel Dinsmore 
AutoRek Wrap – Kemal

location-dot Upper Sugar Room

Executive Roundtable AI:  
From Hype to Practical Value
user Michael Garrett and Tony Livesey,  
with Chris Knox (Microsoft)

A peer discussion on where AI can create 
meaningful value, where it cannot, and 
the practical path from experimentation  
to adoption.

location-dot Queen Charlotte Room

15:30 – 15:45 Closing Reflections
user Michael Garrett

Key takeaways and where we go from here.

location-dot Queen Charlotte Room

15:45 – 18:00 Drinks Reception
Continue the conversation with fellow customers 
and the AutoRek team.

location-dot Smeaton Vaults

BUILT FOR MORE


